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Before we begin...
(1) Tell me about you.
(2) What are you interested in today?



What is the Buyer’s Journey 
and why it matters

The purchase process each person takes is 
called the buyer’s journey. Each buyer advances 

through a research and decision process 
ultimately culminating in a purchase.

Peter Lang, Uhuru Network CEO





Core of the Buyer Journey: 
Deliver Value
● Solve a problem
● Make life simpler
● Engage the customer



What are these?

● ToFu
● MoFu
● BoFu



Source: Kuno Creative



Source: HubSpot



People can jump from one channel to the other while going 
through the buying and customer phases.



Questions?



Thank you



Source: K. Newcombe






